
Problem Cause Solution

Battery use time is shortened

Poor contact due to difficult-to- 

identify dirt or the like

wipe battery and charger or 

machine with a paper towel

Battery performance is reduced Replace a new battery

Charging indication does not 

display

the battery is loaded incorrectly install the battery correctly

poor battery contact

wipe the battery and charger with 

the positive and negative port of 

paper towel

bad power plug
Clear the dirt on the power plug, 

try to change the socket 

Charger or battery fever when 

charging

energy exchange fever when 

charging is generated

Recharge the battery after the 

temperature has cooled to room 

temperature

Charge completion time is far 

beyond the expected time 

charging slow progress

charging at high temperatures prevent the battery from being 

too hot and temporarily stop 

charging battery at high temperatures

The charge indication is 

displayed in advance

depending on the states of the 

battery's use. It is not unusual

please keep the original state 

charging
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